
Network Board – March 2018 
Psychology Team Update – Dr Vanessa Garratt,  Paediatric and ACHD Cardiology Psychology Lead  

Dr Michelle O’keeffe , Specialist Clinical Psychologist  

Dr Joanna Latham, Clinical Psychologist 

Dr Nell Ellison, Clinical Psychologist  
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2017 onwards  

3.4 wte in Bristol  

Covering the following pathways for all families in the network: 

• Fetal 

• Catheter 

• Surgical 

• ACHD 

• General outpatients  
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The Service  
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 Establishing a tiered approach to psychological support  
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The proposed approach (July 2017) 

• Patients to find the support they need when they have questions or 

concerns 

 

• Clinicians to direct patients to appropriate care and support when 

needed 

 

• Equitable access to specialist care across the network to those in 

greatest need 
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Developing the model  

Resources for all clinicians and 
families (32 toolkits, support 
digibook, 9 visual pathways) 

Embedding psychology 
in existing clinics, 

teaching training and 
consultation  

Targeted 

1:1 

Support  



Equity  
of access 

Seamless 
care 

Meeting 
national 

standards 

Continual 
improvement 

Patient 
voice 

 

 

 

8

/

7

/

2

0

1

9 



Equity  
of access 

Seamless 
care 

Meeting 
national 

standards 

Continual 
improvement 

Patient 
voice 

8

/

7

/

2

0

1

9 

Pathway support   

 

Putting psychologists into existing clinics 

• Medical and psychological collaboration 

• More families seen 

• Time effective 

• Preventative 

• Reduces referral time  

• Reduces travel time  

 

Surgical clinic 

Targeted support 
if required (face 

to face, 
telephone, virtual 

Pre admission 
clinic 

Inpatient support 
Follow up 
support if 
required 



Equity  
of access 

Seamless 
care 

Meeting 
national 

standards 

Continual 
improvement 

Patient 
voice 

8

/

7

/

2

0

1

9 

Offering groups 
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• 10 outpatient clinics offered a week with 28 appointment slots in total (1176 annually)  

• 8 inpatient clinics with 12 appointment slots in total (504 annually)  
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What do we offer in 2019 

Face to face  Telephone  Virtual  

Pathway Outpatient  

Face to Face 
Outpatient 

Telephone/Virtual 

Inpatient  

Fetal 1 clinic ( 3 slots) 1 clinic (3 slots)  1 clinic (2 slots) 

Catheter 1 clinic ( 3 slots) 1 clinic (3 slots) 1 clinic (2 slots) 

Surgical  1 clinic (3 slots) 1 clinic ( 2 slots) 2 clinics (4 slots) 

ACHD  3 clinics (11 slots) 2 clinics (4 slots) 4 slots 
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Referral Criteria 

• Difficulty in coping with or adjusting to health condition/status e.g. further cardiac 

surgery required, poor prognosis, long hospital admission life limiting illness, 

significant impact on day to day functioning 

• Distress related to a long hospital admission for their cardiac condition 

• Distress associated with physical issues such as scars and symptoms such as 

pain, cyanosis, breathlessness, and tiredness. 

• Trauma associated with past medical interventions(e.g. MRI, CT scan, ICD 

implantation, Catheter implantation, Cardiac surgery) and hospital and needle 

phobia. 

• Anxiety related to a high risk pregnancy  

• Anxiety related to upcoming medical procedures 

• Additional needs (including learning disabilities) requiring additional support when 

accessing treatment 
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1:1 support – cath/fetal post   
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ACHD data  



Equity  
of access 

Seamless 
care 

Meeting 
national 

standards 

Continual 
improvement 

Patient 
voice 

8

/

7

/

2

0

1

9 

Paeds data  

Type of referral Number of referrals 

Jo 
(from Apr 18 – Mar 19) 

Nell 
(from Jan 19 – Mar 19) 

Nina 
(from Apr 18 - Dec 19) Combined 

Surgical 46 56 165 267 

Fetal 31 0 1 32 

Catheter 208 0 4 212 

General Outpatient 37 13 6 56 

Medical  12 2 2 16 

Total number of referrals 334 71 178 583 
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Achd data  

39% 

23% 

13% 

11% 

6% 

5% 2% 

Health Anxiety (n=41)

Pre-surgical/procedure
anxiety (n=24)
Phobias (n=14)

Depression (11)

Post Traumatic Stress
(n=6)
Long hospital admission
(n=5)
Adjustment to new
diagnosis (n=2)
Transition Support (n=1)
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Developing specialist cardiac psychology services across the network  

 

Developing links with local psychologists  

 

Offering a link psychology CPD day annually 
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Next Steps – Network Links  

Bristol 
Lifespan  3.4 

wte 

Cardiff paeds 
0.6 wte and 

adult  

Taunton 
paeds 0.2 

wte  



Equity  
of access 

Seamless 
care 

Meeting 
national 

standards 

Continual 
improvement 

Patient 
voice 

 

 

8

/

7

/

2

0

1

9 

Next Steps - raising Awareness #myquestion   

• 6 months, one question a month  

 

• Aim to help direct families to the website and finding the help and 

support they need   

 

• Consulting with patient reps and support groups to design the posts and 

agree the questions  
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Next Steps – 2019  

• All level three/ two centres to receive support group leaflet and awareness 
letter  

 

• Database to be created for all cardiac specialist, link and local psychologists 

 

• Invite to annual link psychology CPD event  

 

• Redesign support and psychology sections on the website 

 

• Parent reps and support groups input to co design myquestion campaign 

 

• Design and trial metrics to measure impact of the campaign and Bristol and 
specialist link psychology services.  
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• New: 0.2 wte cardiac psychology provision 

• Referral for psychology support either through Taunton cardiac specialists or Bristol 
cardiac psychology team 

• 1 outpatient clinic a week (3 out of 4 weeks of the month) with 2 appointments 
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Paediatric Service Development at Musgrove Park Hospital, Taunton   

Face to face  Telephone  Virtual  
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• Specialist cardiac psychology supervision offered by the Bristol lead cardiac psychologist, 
Vanessa Garratt 

• Direct liaison between psychology services in Bristol & Taunton to ease transitions 

• Access to resources, database and communication through an honorary contract with 
UHB 

• Children and parents seen on any cardiac pathway in other tertiary centers won’t be seen 
for psychology support in Taunton, as psychology support provided on those pathways 

• Option to join weekly cardiac psychology meeting in Bristol  

• Shared cardiac CPD events 
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The link between Bristol and Taunton  
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